
HP W2100 Series Products Chip Upgrade Notification
According to the monitoring of chip suppliers,HP has released firmware version

6.28.1.35-202511201716 via Wi-Fi on December 3, 2025, which may affect the recognition of printers
using 2100 series replacement chips.

【Printer Message】

【Test Result】

Consumables Prod
uct Series

Consumables O
EM Model

Area Firmware
Upgrade
Method

Test Result

HP W2100 Series W2100A

NA

6.28.1.35-
202511201
716

Wi-Fi Push Some serial numbers
have

been blacklisted.

HP W2100 Series W2101A
HP W2100 Series W2102A
HP W2100 Series W2103A
HP W2100 Series W2100X
HP W2100 Series W2101X
HP W2100 Series W2102X
HP W2100 Series W2103X
HP W2100 Series W2200A

EUR

HP W2100 Series W2201A
HP W2100 Series W2202A
HP W2100 Series W2203A
HP W2100 Series W2200X

HP W2100 Series W2201X

HP W2100 Series W2202X
HP W2100 Series W2203X
HP W2100 Series W2300A

AP/ME

HP W2100 Series W2301A
HP W2100 Series W2302A
HP W2100 Series W2303A
HP W2100 Series W2300X
HP W2100 Series W2301X
HP W2100 Series W2302X
HP W2100 Series W2303X


